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D U T Y  S T A T E M E N T  
 

TITLE OF POSITION Merchandise Officer 
  
REPORTS TO Queensland Branch Rover Council Marketing Officer 
  
LIAISES WITH Queensland Branch Rover Council IT Officer 

Queensland Branch Rover Council Finance Officer 
Queensland Branch Rover Council Chair 
Region Rover Scout Representatives 
Other Branch Rover Council Marketing Officers 

  
  
POSITION SUMMARY The QBRC Merchandise Officer is charged with overseeing the 

ongoing operation and maintenance of the Queensland Rovers 
webstore and provision of branded Rover Merchandise (either 
Australian or Queensland specific). This role has a specific scope 
and requires individuals to be self-motivated with ideas to grow 
and develop merchandise options and variety. 

  

  
PRIMARY 
RESPONSIBILITIES 

1. Management of the Queensland Rovers Webstore, 
including the completion and shipment of orders placed 
by individuals.  

2. Coordinate with representatives that are non-SEQ based 
for bulk distribution. 

3. Liaise with other BRC Merchandise and Marketing 
Officers regarding the interstate sale of merchandise. 

4. Provide promotional content for Queensland Rovers 
social media accounts (Facebook, Instagram, Roverline). 

5. Two Stocktake counts conducted per year, documented 
and provided to the Finance Officer for update within 
the Xero system. 

6. Ongoing development of new products in line with 
demand from Rover Scouts. 

7. Support Event Chairs with the sourcing of merchandise 
through preferred suppliers. 

8. Coordinate the operation of event merchandise pre-
orders through the webstore.  

9. It is the responsibility of the event committee to 
distribute all merchandise which has been ordered 
before or during an event, however if un-ordered 
merchandise is left over, this will become the 
responsibility of the Merchandise Officer, to sell at 
clearance prices via the webstore. Any event 
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merchandise material left one-year after the event, can 
be written off and given out as promotional material or 
prizes at successive events. 

  

  
CRITERIA 1. It is expected that to hold this role an applicant will hold 

a minimum of Scouting Essentials training or be willing 
and able to obtain it during their term. 

2. Active involvement in the Rover Scout Section in 
Queensland.  

3. An understanding or experience in logistics and 
management or willingness to learn. 

4. The ability to think creatively and investigate new and 
exciting opportunities. 

5. Constant motivation and enthusiasm for the wider 
promotion of the Rover Section and logistics 

  

 


